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Identifying Counterfeit Electrical Products
PITTSBURGH (Eaton Corp.) — Diversified industrial manufacturer Eaton Corporation
announced tips aimed at helping facility owners and contractors identify counterfeit
electrical products. The tips can help customers as they take inventory of their
current stock and prepare for purchasing in the New Year.
Counterfeit electrical products present serious health and safety risks to consumers
and to the electrical industry. These products can overheat or cause short circuits,
leading to fires, shocks or explosions that can cost people their lives and produce
considerable property damage. Although counterfeit products are often less
expensive than legitimate products because the manufacturers cut corners, they
also present long-term economic risks related to safety and their negative impact
on legitimate manufacturers.
“While there are laws against counterfeiting in many countries, detection is
sometimes difficult and enforcement is lax,” said Tom Grace, brand protection
manager, Eaton’s Electrical Sector. “Legitimate manufacturers, distributors and
customers must work together to prevent unsafe products from entering the supply
chain and causing harm to people and property. By following these tips, customers
can become more confident that their facility is free of counterfeit products.”

1. Buy authentic: The best way to avoid counterfeit electrical products is to
purchase products from the manufacture’s authorized distributors or
resellers. There is a higher risk of counterfeits if one cannot trace the path of
commerce to the original manufacturer.
2. Verify authentication: When possible, use tools provided by the original
manufacturer or certification organizations to verify electrical products are
authentic. This can be done while purchasing, or for products currently
owned. Eaton’s new Circuit Breaker Authentication (CBA) tool is designed to
allow customers to detect if Eaton molded circuit breakers (MCCBs), up to
400 amperes, are counterfeit. By entering the bar code, part number and
date code found on the circuit breaker, the CBA tool is intended to
immediately verify authentication. To learn more, or download the CBA tool,
visit www.eaton.com/counterfeit [1].
3. Scrutinize labels and packaging: When purchasing an electronic product,
check for certification marks from organizations that certify the quality and
performance of electrical products. Avoid products that lack any identifying
branding label or affiliation. Be leery of additional markings or labeling not
applied by the original manufactures with missing or poor-quality labels, outof-date product codes and non-genuine packaging. As counterfeiters
become more sophisticated, counterfeit products become even more
difficult to detect this way, creating an increasing need for additional
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scrutiny.
4. Avoid “bargains”: When shopping for electrical products, avoid “bargains”
that seem too good to be true. Compare the price of that product to a
similar product at a different retailer. If it seems too good to be true, the
odds are it is.
5. Pay close attention to products purchased: Quality control is often lacking in
counterfeiting operations, so you may be able to spot a counterfeit simply
based on its workmanship. If it is a product that is purchased habitually,
compare the quality and the price of that product at a different retailer. Be
cautious of products that seem flimsy or are noticeably poorly made.
6. Make sure everything that should be there, is there: Counterfeit products
often don’t include supplementary materials such as owner’s manual or
product registration card. Sometimes counterfeiters do not include all the
parts that should come with the product, or some parts will be from a
different manufacturer.
7. Report suspected counterfeits: If a product is suspected to be counterfeit, it
is recommended to contact the brand owner. This will allow authentication
of the suspect product and ensure that the potentially unsafe product is
removed from the market place. Contact Eaton at
unauthorizedproducts@eaton.com [2].
“Stopping the sale of counterfeit products is everyone’s
responsibility—manufacturers, distributors, resellers (authorized and unauthorized)
and customers alike,” said Grace. “Implementing these tips into inventory and
purchasing practices is a big way for customers to help keep counterfeit products
out of their facilities and the demand for counterfeits down.”
Eaton is committed to stopping counterfeiting of electrical products worldwide. Its
electrical business has adopted a strict policy for counterfeiting and is committed to
anti-counterfeiting technologies and programs.
Eaton’s electrical business is a global leader in power distribution, power quality,
control and automation, power monitoring, and energy management products and
services. Eaton is positioned, through its global electrical product series and
solutions to answer today’s most critical electrical power management challenges.
Eaton Corporation is a diversified power management company with more than 100
years of experience providing energy-efficient solutions that help our customers
effectively manage electrical, hydraulic and mechanical power. With 2011 sales of
$16.0 billion, Eaton is a global technology leader in electrical components, systems
and services for power quality, distribution and control; hydraulics components,
systems and services for industrial and mobile equipment; aerospace fuel,
hydraulics and pneumatic systems for commercial and military use; and truck and
automotive drivetrain and powertrain systems for performance, fuel economy and
safety. Eaton has approximately 74,000 employees and sells products to customers
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in more than 150 countries. For more information, visit www.eaton.com [3].
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